Privacy Policy

Effective Date: 01/01/2024
1. Introduction

Welcome to Accelerated Garage Door Service, INC. At Accelerated Garage Door Service, INC,
we are committed to protecting your privacy. This Privacy Policy outlines how we collect, use,
disclose, and safeguard your information when you visit our website or use our services.

2. Information We Collect
We may collect the following types of information:

e Personal Information: This includes your name, address, phone number, and email
address, which you provide to us when scheduling services or contacting us.

o Service Information: Details about the garage door services you request, including
service history and preferences.

o Payment Information: When applicable, we may collect payment details to process
transactions.

3. How We Use Your Information
We use the information we collect for the following purposes:

o To Provide Services: To schedule, manage, and deliver garage door services and
installations.

o Customer Support: To respond to inquiries, resolve issues, and provide support.

e Communication: To send you updates, confirmations, and relevant information about
our services.

4. Information Sharing and Disclosure

We do not sell, rent, or trade your personal information. We may share your information in the
following circumstances:

e Service Providers: We may share information with trusted third parties who assist us in
operating our business and providing services, such as payment processors or
subcontractors. These parties are contractually obligated to keep your information
confidential.

o Legal Requirements: We may disclose your information if required by law or in
response to valid requests by public authorities.

5. Data Security



We implement appropriate technical and organizational measures to protect your personal
information from unauthorized access, use, or disclosure. While we strive to use commercially
acceptable means to protect your information, please be aware that no method of transmission
over the Internet or electronic storage is completely secure.

6. Your Rights
You have the right to:

e Access and Update Your Information: You may request access to or update your
personal information by contacting us.

e Opt-Out: You may opt out of receiving marketing communications from us by following
the instructions provided in the communication.

7. Changes to This Policy

We may update this Privacy Policy from time to time. We will notify you of any significant
changes by posting the new Privacy Policy on our website. Your continued use of our services
after such changes constitutes your acceptance of the updated policy.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our practices, please contact
us at:

Accelerated Garage Door Service, INC
5187 Merriam Drive

Shawnee, KS 66203

913-952-4738

accelerateddoor @yahoo.com

Thank you for trusting Accelerated Garage Door Service, INC with your garage door service
needs.



